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SUPPLY CHAINS2.4.2

The sustainability of Hermès’ activities depends on the availability of the
high-quality raw materials. Hermès is committed to sustainably
developing supply chains, by going beyond compliance with
environmental, ethical and social regulations, and contributing to the
future availability of these resources.

POLICY

The Group’s policy, which has been unchanged for decades, is to apply
the highest standards to the sectors in terms of quality, as well as the
environment and social issues. This is reflected in the need to better
understand its supply chains, to strengthen them to ensure quality and
their ethics, to raise their awareness of environmental and social issues,
and to develop them to prepare for future growth.

The attention paid to raw materials begins with compliance with the
regulations pertaining to them. This notably means legislative provisions:
respecting the Washington Convention (CITES), an agreement between
States for the worldwide protection of species of flora and fauna
threatened with extinction. This can have an impact on the materials
used in the Leather Goods workshops, certain tanneries, or certain
ingredients in perfumes. We must also comply with health regulations
(hides from cattle and sheep that were raised for meat) and regulations
on animal welfare. 
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Some 92% of the hides used are subject to stringent French or EU
legislation, which contain strict requirements in this area.

MEASURES IMPLEMENTED AND RESULTS

CONTROL THE ENTIRE VALUE CHAIN AND 2.4.2.1
CO-CONSTRUCT SUSTAINABLE DEVELOPMENT 
ACTION PLANS

Led by the industrial affairs department, Hermès introduced a
systematic approach to analysing its supply chains in 2020, with the
support of an independent expert firm, to take stock of traceability,
inherent and specific risks, insurance and certification procedures, and
thus set up action plans by the métiers in charge of the relationship. In
this way, over the financial year, 24 main supply chains were reviewed,
and a Group policy was formalised based on general and specific
principles, including certification objectives for most sectors according to
the best existing standards by 2024. Hermès thus aims to obtain
certifications and join labels by that date.

Hermès has long initiated a management approach for its raw materials
sectors. Since 2019, the industrial affairs department has accelerated
the process with the following ambitions:

commit to a genuine process of in-depth knowledge and managements

of the House’s raw materials supply chains;

meet risk management commitments, particularly with regard tos

human rights and fundamental freedoms, health and safety of people
and the environment, but also capture opportunities to create value
for the House, local authorities and the environment;

develop more virtuous sectors in which CSR issues are a priority,s

guaranteeing that 100% of raw materials used in the manufacture of
products come from sustainable and responsible channels.

2.4.2.1.1 Supply chain management: tools

The approach was launched during a Purchasing Day in
September 2019, which brought together all of the House’s 100 buyers.
At the end of this day, it had become evident that a tool was needed to
support the process. A “supply chain toolbox” was therefore built to
structure the analysis of supply chains, provide a methodology and
ensure a cross-functional Group approach. It makes it possible to:

map the sector, listing each link in the supply chain and thes

stakeholders;

identify the risks related to this sector, by assessing the risks withs

respect to human rights and fundamental freedoms, the health and
safety of people, and the environment (carbon, water, deforestation,
biodiversity), as well as the risk of corruption;

capture value creation opportunities for the House, local authoritiess

and/or the environment;

define action plans to sustainably improve the sector and make its

more ethical and responsible.

More than 60 raw materials were identified in this way, and 31 priority
sectors were analysed in 2020. Analysis is under way for 22 others and
analysis of the final sectors will start in the first half of 2021 with the aim
of completing all sectors by the end of 2021.

These sector analyses have led to the creation of a “supply chain
brief”, a document that explains our strategy, objectives and the
means of achieving them. This brief was jointly prepared by the Hermès
métiers, the sustainable development department and the direct
purchasing department. An initial version was published in 2020, which
will be extended to all sectors in the coming years, capitalising on
operational feedback. A more comprehensive supply chain policy is being
formalised, which will be published in 2021.

The supply chain brief is intended for all suppliers involved in the supply
of raw materials used in the manufacture of the House’s products. It
allows Hermès to share with them its ethics and sustainable
requirements and those relating to the protection of people, animals and
the environment.

It provides a reminder of three important areas of Hermès’ responsible
purchasing policy:

transparency: knowledge of its supply chains through its network ofs

manufacturers and partners, is at the heart of Hermès’ concerns. It
aims to guarantee the highest level of quality, the best traceability
and the careful use of raw materials. Hermès wants, in collaboration
with the players in each sector, to have a transparent vision of each
link in the supply chains of its métiers;

high standards: Hermès rigorously selects materials, in compliances

with regulations and best practices, according to the following
fundamentals:

promote exceptional sectors, built locally as close as possible to•
the raw materials: breeders, farms, cooperatives, etc. Hermès
listens to the players involved in the field, to develop partnerships,
improve operating conditions and generate long-term improvement
projects,

respect for human rights and fundamental freedoms: in addition to•
compliance with benchmark conventions, the House’s vigilance
plan includes respect for human rights, fundamental freedoms and
employment conditions for both its suppliers and their suppliers
and subcontractors,

animal welfare: anchored in a multi-stakeholder collaboration and•
continuous improvement approach, Hermès’ policy ensures
compliance with the fundamental principles of animal welfare (five
fundamental freedoms of the World Organisation for Animal Health
– OIE). Hermès favours observation of animals to demonstrate
results and improve animal welfare in pragmatic ways and based
on science,

respect and protection of biodiversity: materials from species•
threatened with extinction or whose trade is illegal are strictly
prohibited. Risks related to natural materials of animal origin are
already controlled through internal audits and/or audits by
independent third parties and are the subject of targeted action
plans,
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environmental protection: managing the environmental impact of•
its entire value chain is a core preoccupation for Hermès.
Respecting natural resources, promoting regenerative agriculture
and forestry, controlling energy resources, favouring the cleanest
technologies in its production processes and limiting waste are all
pillars of Hermès’ environmental policy;

in addition to these fundamentals, Hermès is committed to taking•
advantage of the best available standards and working to improve
them, while always integrating respect for people, animals and the
environment;

goodwill: through their informative purpose, these guidelines are parts

of the Hermès métiers’ desire to provide long-term support to their
partners and co-construct responsible supply chains. This also means
promoting the virtuous initiatives already undertaken.

This supply chain brief then specifies, for each sector, the short-term
(2021) and medium-term (with a trajectory and targets for 2024)
objectives that the House has set following analysis of the sector. This
work was carried out with the support of a specialist consultant, and
analysis of best practices and market benchmarks. It will be published in
2021.

This supply chain brief is built around commitments that the House is co-developing with its partners on the following bases:

MAIN COMMITMENTS FOR BETTER CONTROL OF SECTORS AND SUPPLIERS

ANIMAL SECTORS
Cashmere Responsible Wool Standard (RWS) certification
Feather/Down Responsible Down Standard (RDS) certification/PFC (Parent Farm Certified)
Leather Leather Working Group (LWG) certification of tanneries

Precious leather
IFCA certification for crocodile farms
LPPS certification for lizard farms

PLANT SECTORS
Cotton GOTS certification
Linen Master of Linen certification
Cellulosic fibres FSC fibre sources (list of prohibited suppliers)
Wood FSC and/or PEFC certification
MINERAL SECTORS
Stones RJC and/or IRMA certification
Gold/Silver RJC certification and use of recycled materials

2.4.2.1.2 Analysis of the main supply chains

SUPPLY CHAIN ANALYSIS

2019 2020
- Methodology
- Design of the supply chain toolbox

- Drafting of operational supply chain briefs
- Certification procedures, labels

Analysis launch (pilot supply chains)

- Calfskin, bull calf, lamb, ostrich
- Cashmere
- Gold, silver, diamonds
- Wood (walnut, mahogany), rosewood

Continued analysis of supply chains

- Yarns: sheep, merino, angora, mohair, horsehair, yak, alpaca, vicuna, 
camel
- Feathers: goose, duck
- Other: fur, fish, elaphe

The conclusions of the work conducted in 2020 on the materials most
widely used by the Group are as follows:

Sheep, merino and mohair (angora goat)

The main risk identified during the analysis of these yarns concerns
animal welfare, linked to farming and shearing conditions and mulesing
practices. Intensive farming also carries a risk of groundwater pollution
and soil desertification.

To prevent these risks, the decision is to move towards a responsible
supply chain model, based on benchmark market standards, the
Responsible Wool Standard (RWS) for sheep and merino, and the
Responsible Mohair Standard (RMS) for mohair.

The action plan that was defined in the supply chain brief is as follows:

in the short term (2021), continue the survey of all actors up to thes

breeding level, with information on the origin and species used;
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by 2024, choose sources of supply certified according to thes

benchmark labels of the Textile Exchange: Responsible Wool
Standard (RWS)/Responsible Mohair Standard (RMS):

favour suppliers whose sources are fully RWS-compliant, with•
100% of their flocks certified,

if the current sources are not certified, define an individual•
continuous improvement plan based on the above label and share
with Hermès any difficulties in obtaining certification and the
implementation timing,

prohibit from the start suppliers who seriously infringe human rightss

and fundamental freedoms, suppliers who do not comply with the OIE
(World Organisation for Animal Health) principles of animal welfare
and, in particular, suppliers who perform surgical mulesing (peri-anal
ablation) or chemical (freeze) mulesing.

Goose and duck feathers and down

The main risk identified during the analysis concerns animal welfare,
particularly through the practice of de-breaking and plucking. The limited
visibility of the supply chain and farms used is also a risk for Hermès.

A moderate environmental risk was also identified with regard to the
pressures exerted on the ecosystem through the consumption of water
and energy and the pollution of watercourses and groundwater
generated by intensive farming.

To prevent these risks, the action plan is to move towards a responsible
supply chain model, based on the benchmark market standard, the
Responsible Down Standard (RDS).

The action plan that has been defined is as follows:

in the short term (2021), continue the survey of all actors up to thes

breeding level, with information on the origin and species used;

by 2024, choose sources of supply certified according to thes

Responsible Down Standard (RDS) label supplemented by the “Parent
Farm Certified” (PFC) B2B certificate. Certification according to the
NSF Global Traceable Down Standard (TDS) may also be accepted.

IMPOSING THE HIGHEST STANDARDS ON 2.4.2.2
ANIMAL WELFARE AND IN THE ETHICS OF 
RELATIONSHIPS WITH LIVING CREATURES

The Hermès Group policy is to do more than strictly adhering to the laws
and regulations in this area. It works constantly with its tanner, tawer and
hide supplier partners and, more broadly, with the professional industry
bodies. It has put in place a very strict animal welfare policy covering its
specific areas of direct responsibility at the reptile farms, extending also
to its external partners. The policy is based on the following principles:

the best scientists and universities in the world. This essentially
involves observing the animals and their behaviour (performance
requirement), unlike more traditional practices which overlook the
animal in the welfare assessment and focus solely on a physical
analysis of resources (resource requirement);

a commitment to the fundamental principles of animal welfares

(Five Freedoms) based on the most recent information supported by

a multi-party collaboration to ensure that the animal welfare resultss

obtained meet the requirements and analyses of a broad range of
stakeholders, primarily the World Wildlife Fund (WWF), Royal Society
for the Prevention of Cruelty to Animals (RSPCA UK), South African
Ostrich Business Chamber (SAOBC), International Crocodilian Farmers
Association (ICFA), Crocodile Specialist Group (IUCN-CSG), South East
Asian Reptile Conservation Alliance (SARCA) and other professional
organisations in France such as Interveau and Interbev;

a formal governance framework: the House set up an Animals

Welfare Committee in 2019. An independent welfare expert is a
member of this Committee which meets at least every six months to
update the policy and standards, measure progresses and ensure
that resources are in place;

implementation of strict best practices, specific to each supplys

chain, representing local community expectations and covering a
broad range of areas such as farming and slaughtering practices,
transportation, traceability, employee working conditions, the
environmental performance of farms and their safety, the promotion
of biodiversity, conservation of species and assistance to
communities and populations. These standards aim to eliminate
controversial animal welfare practices in these animal supply chains,
limit the excessive use of antibiotics (only on prescription from a vet)
and prohibit the use of growth hormones;

a monitoring system adapted to each sector allows progression ofs

good practices by conducting regular internal, or external, controls
and audits in the supply chains. Several audits were conducted on all
sectors in 2020 and are thus representative of all animal material
supplies; In addition to animal welfare (as defined by the FAWC: Farm
Animal Welfare Council), these audits cover environmental and
societal aspects of livestock farming;

Hermès also continued to support the International Crocodilians

Farmers Association (ICFA) initiative to draw up and introduce an
international certification framework for crocodile welfare and
sustainable farming practices at farms (see above). The Group will
continue to work with the ICFA to support scientific research and the
ongoing improvement of crocodile farming systems;

All the Group’s métiers concerned have an animal welfare roadmap.
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2.4.2.2.1 Leather

Leather is an animal product, specially tanned and made imputrescible,
either in a tawery for lamb, sheep and goatskin or in traditional tanneries
for hides from cattle or reptiles. Hides used in Leather Goods are
by-products of livestock farming. People sometimes refer to hides as the
“5th quarter”, which suggests we can consider tanning to be the oldest
recycling industry in the world. Hermès uses only full-grain leather, the
top part of the hide, without altering it in order to improve its appearance.
To maintain consistency in the finished product it also only uses entire
hides. Leather reflects the animal’s life. It may bear traces of injuries,
health issues, like parasites, and other factors. Beautiful hides come
from animals that have been well-treated and cared for. Hence, the
Hermès Group’s demand for high quality helps to improve the industry by
encouraging livestock farming methods that respect the animals’ welfare.

All leathers used for manufacturing are directly purchased from
tanneries, with no intermediaries. The vast majority of the needs are
covered by the House’s French, Italian, German and Spanish tanneries,
all of which must adhere to European standards, which are some of the
highest in the world for the industry.

Hermès uses more than 35 different types of leather to make its goods,
most of which come from calves raised in France, including our flagship
“Box” leather, made using an English tanning technique, but also natural
cowhide in our saddlery leather products line and “exotic” leathers such
as crocodile, alligator, lizard and ostrich.

The leathers used are 96% food by-products and 92% sourced in
Europe, in compliance with strict regulations.

committee 
dedicated to 
animal welfare

One

Calfskin

Tanneries d’Annonay and Tanneries du Puy. This laser marking,
developed in partnership with the Centre technique du cuir (CTC –
Leather Technical Centre), offers traceability of hides, from the farm to
the finished leather. In 2020, 35% of the calfskins tanned in the
division’s two tanneries were marked. Rolling this equipment out to our
suppliers’ raw hide sorting lines will be a key challenge over the coming
years, as will be the performance of the automatic hide reading devices
in the tanneries.

The House is part of a working group, Interbev (the French
interprofessional organisation for meat and livestock), that brings
together several luxury French brands as well as all players in the sector.
The aim is to define and implement a “responsible French calfskin”
industry by introducing, and ensuring compliance with, full traceability of
hides and strict animal welfare standards. This joint study also covers the
environmental impact of the farms that breed and feed the animals. In
the firm belief that the traceability of the hides is vital to improving
breeding practices and the quality of the hides themselves, the House
continued with the laser marking of the raw hides received by the

Alongside this working group and our hide marking efforts, in 2019 the
House embarked on a study, in partnership with WWF France, to
measure the environmental footprint of the European calfskin sector and
identify areas for improvement from 2020.

Exotic hides

Virtually all of the exotic hides the House use come from farms in the
United States, Africa and Australia. All Hermès partner farms must comply
scrupulously with the rules drawn up under the aegis of the UN for the
Washington Convention, which defines protection for endangered
species. Hermès requires that its partners meet the highest standards
for the ethical treatment of alligators and crocodiles following
recommendations by expert veterinarians and authorities in the United
States, such as the Fish and Wildlife Service, the federal nature
protection agency. In addition to strict compliance with the Washington
Convention, in 2016 Hermès initiated a study with WWF France to assess
respect for animal welfare and measure the environmental footprint of
alligator hides in the United States. The progress plan drawn up at the
end of this study continued to be actioned in 2020.

All the crocodile farming sites the House deals with, including of course
those operated by the House, have signed a best animal husbandry
practices charter. The charter was introduced in 2009 (an innovation for
the profession at the time) and was updated in 2016. These best
practices encompass in particular CITES regulations, animal welfare, the
farms’ environmental management, employee labour conditions, safety at
work and safety of infrastructures. All have undergone one or more
internal audits in the last three years.

Since 2018, the Tanneries division has outsourced these audits of the
breeding farms and the meat processing and hide inspection sites to
secure its relations through independent reviews. These audits, carried
out by local Bureau Veritas auditors, trained in the specificities of
crocodile farming, are part of a broader process of “Bureau Veritas Group
Recognition” of sites. The audit protocol associated with this best farming
practices charter was also reviewed by this organisation, thanks to its
expertise in the assessment of farming conditions in other animal
sectors. In 2020, 96% of the crocodile hides purchased by the
Tanneries division came from farms that had undergone an external
audit in 2019 and/or 2020. The two farms that could not be audited,
due to travel constraints imposed by the Covid-19 pandemic, will be
audited in 2021. The progress plans drawn up with the farms are
monitored annually with the local specialist auditors and the division’s
purchasing teams.
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In addition to these efforts, which have been ongoing for nearly 15 years,
the Hermès Group contributes to the improvement of professional
standards. Since 2016, Hermès has participated in the ICFA
(International Crocodilian Farmers Association) alongside the main
players in the industry (farmers, tanners, manufacturers and brands).
This association aims to develop and improve crocodile breeding
practices by pooling the experience of its members and a scientific
community specialised in crocodiles, which has gathered together all
practices and existing scientific studies. In 2018, the ICFA accordingly
defined a standard aligned with international best practices in the field. A
panel of scientists, veterinarians, farmers, brands and specialists in the
area of regulations or in ISO compliance participated in the approval of
this standard. This was then reviewed and amended by the CSG
(Crocodile Specialist Group), an NGO member of the IUCN’s Species
Survival Commission and work under the aegis of the UN.

The practices thus defined are backed by scientific studies. The
founding principle is to evaluate animal welfare throughout the
breeding process in a manner that is both objective and measurable.
A certification process for the livestock of its founding members was
introduced in 2019, with the help of the independent certifying body BSI.
All farms that join the ICFA adopt its standard and are audited. As such,
two of the division’s farms were already audited and certified during
2020. The division’s remaining farms will be audited as soon as possible,
the audits initially planned having been postponed to a later date due to
the Covid-19 pandemic. In addition to animal welfare, as defined by the
FAWC (Farm Animal Welfare Council) and the Five Freedoms for animals,
these audits cover environmental and societal aspects of livestock
farming.

In 2020, the Group paid particular attention to farm biosafety rules which
protect the livestock from the introduction of infectious agents. This
essentially involved introducing strict requirements for animal transfers
on the farms and between farms, writing disinfection instructions and
putting in place pest control and animal vaccination programmes.
Specialist vets for the species involved guided us in the definition and
implementation of appropriate measures. 

In collaboration with experts in animal welfare (also a member of the
World Organisation for Animal Health) and in standardisation, a standard
was created for the “lizard” sector (Varanus Salvator in Malaysia). The
purpose of this standard is to ensure compliance with current regulations
and best practices throughout the supply chain. It covers the following
topics: management of animal welfare (from capture to slaughter,
including transport), compliance with permits and authorisations,
environmental management, employee social conditions, and safe
working conditions and infrastructure as well as CITES regulations and
unit traceability of hides.

This work, carried out jointly by the Leather Goods divisions, Tanneries
and Hermès’ partner, will continue in 2021 with the implementation of an
independent certification for this supply chain.

Ostrich

For several years, Hermès has been involved in improving the farming
conditions for ostriches, animals mainly raised for their meat and
feathers, and used in the production of Leather Goods. After carrying out
a comprehensive audit in 2017 of the sector, which employs
15,000 people and makes a significant contribution to the social and
economic well-being of rural communities, in 2018 Hermès set up a
partnership with the South African Ostrich Business Chamber (SAOBC) on
the basis of the conclusions of this audit, to promote responsible ostrich
breeding. Hermès and the SAOBC were thus the forerunners of a working
group which brings together a representative selection of ostrich
breeders, processors, scientists, government regulatory bodies, ISO
compliance specialists, veterinary specialists in animal protection, NGOs
(RSPCA UK) and customers from the ostrich breeding sector. Hermès
helped to finance this project which has led to the implementation of a
standard, has also provided training for ostrich professionals and has
piloted a certification system. The site certification process began in
2020, led by an independent certifying body and steered by the SAOBC.
The aim is for the whole sector to be certified by the end of 2022.

Other industries

Lastly, the Tanneries division regularly develops new partnerships. 100%
of its subcontractors carrying out operations on leather have been
audited or have been subject to HSE inspections over the last five
years.

In 2020, 96% (surface) of the hides used for the manufacture of our
products came from by-products of meat production.

It is also important to mention that Hermès does not test its products on
animals.

2.4.2.2.2 Textile

The Textile division’s activity essentially uses two materials: silk and
cashmere. For these two precious fabrics, partnerships have been
established for a long time with preferred suppliers.

Silk

The supply chain for high-quality silk relies on a collaboration of more
than 20 years with a partner established since the 1940s in the state of
Paraná in Brazil, because of the local climate particularly suited to silk
farming. This partnership controls the whole production cycle, from
silkworm farming, to cocoon production and their raw silk spinning, as
well as the growing of the mulberry bushes from which the leaves are
used to feed the silk worms. Silk is special in that it is a renewable
product that has a positive impact on the ecosystems, primarily because
cultivation of mulberry bushes helps to regenerate the soil and consumes
very little water: it is practiced without irrigation, the rains being sufficient
to ensure its growth. As the bombyx mori silkworm is particularly sensitive
to all forms of agrochemicals (it only eats untreated, unpolluted mulberry
leaves), it is a very good indicator of the quality of the environment and
the mulberry fields constitute zones that naturally have a wealth of
biodiversity. The ecosystem sustained by silk production generates
revenues for small local farms and over 2,500 families. There is a
dedicated annual budget to develop knowledge, qualitative techniques,
sustainable activities and supply chains of these partners. There are
many discussions and exchanges, not only between the division and
these farms regarding programmes to improve production quality, but
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also between the division and universities to develop polyculture and
permaculture. As part of the analysis of its impacts on biodiversity, this
year the Group commissioned a study with the University of Cambridge
on this sector (see § 2.5.3 of chapter 2 “Corporate social
responsibility”), confirming its virtuous character in many respects: "We
consider that Hermès' silk production is Brazil can be celebrated for
its positive environmental benefits".

Cashmere

Cashmere comes from the capra hircus laniger goat, known as the
cashmere goat, which lives in semi-arid regions of Upper Asia where
winters are hard and temperatures can fall to -35°C. The cashmere goat
is particularly suited to this climate as it develops an extremely fine thick
down under its permanent fleece at the start of winter, which provides
effective insulation from the cold. When temperatures rise again, this
down is shed naturally during the spring moulting season. When the time
comes – between April and May – the farmers comb the animals by hand
to collect this down before it is blown away in the wind. It is this extremely
soft fine down that is commonly known as cashmere. For weaving,
Hermès selects the most beautiful fine, long and extremely white fibres
from the best farms to achieve incomparable softness. The House’s
historic yarn manufacturer has built strong, long-standing relationships of
trust with raw material suppliers, thereby ensuring supplies of an
exceptional quality. Most of Hermès’s supplies come from Inner
Mongolia, in the People’s Republic of China, where farming practices are
strictly controlled by the authorities in order to preserve the resources.

The Holding Textile Hermès division has direct control over all the
processing operations such as weaving, printing, finishing and
manufacturing. This integrated process ensures the use of exactly the
right amount of raw materials, the streamlining of containers and
packaging, facilitating the transport of products, and optimisation of
transport. Fundamental work on sustainable development in the supply
chain has been initiated with the support of NGOs present in the
breeding areas from which Hermès source his materials. In 2019, an
audit of practices was conducted with notably the support of WWF
France. The conclusions, positive on the local practices implemented, led
to an action plan and improvements, for example on the traceability of
farming practices, and optimisation of water use on hide processing
sites, which has already started and will continue in 2021. The objective
is ultimately also to monitor and support breeders’ agro-pastoral
practices aimed at preserving the resource and the biotope.

More generally, the textile supply chain has a strong supplier loyalty
policy with the aim of creating a long-term relationship of trust. Suppliers
located in France or Europe, who are transparent about the life cycle of
their products and are committed to major CSR actions are preferred. As
a reminder, the Group uses the EcoVadis platform, which assesses the
CSR performance of all indirect purchase suppliers.

A risk analysis is also carried out for the 100 major suppliers, which
guides the strategy for audits carried out internally or by an external
organisation. Internal audits are conducted by individuals from the
quality/method and purchasing areas, with the aim of having audited all
100 major suppliers by 2023. The analysis of supplier risks, in this
period of health and economic crisis, has led to support for those
suffering from a downturn in activity on certain products, via training
plans that develop versatility.

2.4.2.2.3 Precious materials

The precious materials used by the Watches division, Hermès Bijouterie
and the Leather Goods division are mainly gold, palladium and diamonds.
Hermès has implemented very strict procurement practices that make it
one of the leaders in the sector.

Hermès travels France and the world to identify best practices for its
precious materials to make them more sustainable. The Hermès Group
has had Responsible Jewellery Council (RJC) certification since 2013.
The RJC is an international benchmark body for the profession. The audit
for the renewal of this certification (Code of Practices – COP) took place
in 2019 and was validated in 2020. Initially covering only gold, platinum
and diamonds, the new certification rules now include silver and certain
precious stones (rubies, emeralds and sapphires). Hermès has become
the first luxury house to be certified across the whole of this scope,
and according to the strengthened criteria of the new COP standard.

The management of supply chains takes OECD recommendations into
account. To this end, the House promises its partners that it will promote
the responsibility principles. This does not mean simply taking action with
first tier suppliers but also going further along the chain, as far as mining,
for stones, and recycling or refining for metals. Significant transparency
and audit work is already bearing fruit, especially for gold and diamonds.

Most of the jewellery is made from gold and silver, using pellets or primed
materials such as plates or wires. This gold and silver comes from the
European metal recycling sector, from the jewellery sector itself or from
other industries such as electronics. Hermès does not use gold from
mines.

In addition to this initial mapping, the analysis of the origin of the metal in
components (chains, clasps) is in progress, although volumes are not
very significant, and with risks estimated as low.
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In 2020, Hermès Bijouterie-Joaillerie continued its analysis of the supply
chains with an additional refiner. Taking into account the visits made in
2019, the vast majority of the gold procurements of the workshops have
thus been audited. The refiners concerned have CoC (“Chain of Custody”)
or RJC certification, which sets even stricter requirements in terms of
transparency and provenance of the gold, specifically drawing a
distinction between industrial recycling and the recycling of bank ingots,
from extraction in the mines to the sale of jewellery, watches or other
leather objects in Hermès stores. T House’s diamond sector abides by
the Kimberley Process and its corollary, the World Diamond Council
System of Warranties. The Kimberley Process, which came into force in
2003 and has been adopted by 81 countries including France, has
prevented the arrival on the legal market of “conflict diamond”, the sale
of which funded guerrillas in unstable countries. The World Diamond
Council (WDC) System of Warranties incorporates broader problems,
such as working conditions.

All diamonds used by the House are natural and selected in accordance
with the Hermès Group criteria. At the time of purchase in stores of an
object containing diamonds, a certificate attesting to this commitment is
given to the customer. Compliance with the aforementioned principles
concerns the diamond trade from mining, to the cutting of the 57 facets
and to the trading of polished stones. Moreover, it also covers the setting
in watches, their quality control, their delivery and their in-store sale.

Lastly, the gems or “coloured stones” market is more complex with a
huge diversity of materials, provenances and players. Monitoring of these
channels has continued in 2020, after the first mine visits last year.
Since 2019, the RJC certification, extended to rubies, emeralds and
sapphires, can be promoted in the coloured stones sector. For this
category, Hermès Bijouterie has created its own risk analysis grid to
guarantee that social and environmental responsibility is as important a
purchasing criterion as quality, even when this can sometimes lead to
certain stones being rejected for lack of traceability information.

recycled gold and 
silver processed 
in the workshops

100%

Watches

In addition to having obtained the renewal of its RJC Code of Practices
certification in 2019, Hermès Horloger has set itself the goal of obtaining
an additional guarantee with Chain of Custody certification in 2022.
Hermès Horloger only uses recycled gold for its watch cases.

Hermès Horloger has also set itself the objective of improving its
knowledge of high-risk sectors by 2022, initially working on the supply of
hard stones and mother-of-pearl.

With regard to hard stones, a geographic mapping of the various
suppliers of ornamental stones used in the manufacture of the dials was
carried out. Today, all top-tier suppliers are European, and the division
continues to analyse the supply chains to ensure full transparency
throughout the supply chain.

At the request of Hermès Horloger and other watchmaking houses, the
historical supplier of natural mother-of-pearl will simplify its supply chain
and set up a new supply channel directly with the reseller fishing ports.
This approach will make it possible to monitor the implementation of this
new process in sensitive countries such as Indonesia, the Philippines and
Papua New Guinea.

After having obtained the renewal of its RJC Code of Practices
certification in 2019, Hermès Horloger has set itself the goal for 2020 of
obtaining Chain of Custody certification and using only recycled gold.

Hermès Maison – Wood

The responsible management strategy for wood resources was updated
in 2019 on the basis of a study carried out with the assistance of the
WWF, which covered in particular the aspects of office paper, printed
matter, packaging and raw materials used in products (at Hermès
Maison), and building materials (mainly for store fittings). This analysis
has strengthened the House’s use of certified wood/paper (the orange
bags are 100% FSC), and the House’s objective is to be able to certify all
its products by 2025. 

The wood used for the objects is already certified (FSC certification for
walnut, SVLK for mahogany). The House collects information on how best
to manage this natural resource. For the purposes of supply chain
traceability, countries of origin, species used, forest type (plantation or
natural forest) and supplier certificates are monitored and recorded. The
risk assessment checks for corruption in the country and the species
appearing on the UICN (International Union for Conservation of Nature)
and CITES red lists. There is ongoing commitment towards our suppliers
and the House is also seeking FSC certification for 100% of our paper
bags. To demonstrate its commitment, Hermès took part in the CDP
Forest disclosures in 2019 and 2020, obtaining a B rating two years in a
row.

Perfumes

Whenever possible, the olfactory creation department uses materials of
natural origin (olfactory quality, accessibility of the material and
sustainability of the source). This year, 68 composition raw materials
were sourced and sampled from natural origins as part of a study on
replacing synthetic products. This approach is perfectly aligned with the
aim of increasing the naturalness of products for future creations. From
2021, an assessment of this naturalness will be established using the
ISO 16128 standard.




